
Company Comments/key partners
Year 

established
Service  

area

BEARINGPOINT INC.
www.bearingpoint.com
e-mail:  paul.dunay@bearingpoint.com
phone:  212.896.4078

BPM PARTNERS INC.
www.bpmpartners.com
e-mail:  info@bpmpartners.com
phone:  203.359.5677

THE BUTTONWOOD GROUP
www.buttonwoodllp.com
e-mail:  info@buttonwoodllp.com
phone:  203.328.3084

COHN CONSULTING GROUP
www.cohnconsulting.com
e-mail:  dgiannetto@jhcohn.com
phone:  973.871.4037

DELOITTE
www.deloitte.com
e-mail:  arusnak@deloitte.com
phone:  610.479.3320

MARKETSPHERE CONSULTING
www.marketsphere.com
e-mail:  jeff.aldridge@marketsphere.com
phone:  317.208.6505

PACIFIC SCIENCE & ENGINEERING
www.pacific-science.com
e-mail:  michael.callan@

pacific-science.com
phone:  858.535.1661

RESOURCES GLOBAL
PROFESSIONALS
www.resourcesglobal.com
e-mail:  gary.reck@resources-us.com
phone:  949.300.9750

ALTICO ADVISORS
www.alticoadvisors.com
e-mail:  mkean@alticoadvisors.com
phone:  508.485.5588 ext.102

ASTER GROUP
www.astergroup.com
phone:  704.262.9200

BearingPoint is one of the world’s largest business 
consulting, systems integration, and managed services
firms. It serves Global 2000 and midsize companies, 
government agencies, and other organizations.

This is a vendor-neutral firm that advises on requirements
definition, vendor selection, and deployment. Its senior
consultants have 10-plus years of BPM experience and
include former vendor-side executives.

The Buttonwood Group’s trademarked approach to BPM
implementations is called “Value Planning.” However,
the firm’s consultants have implemented many forms 
of BPM.

A tool-agnostic management consulting firm, Cohn
Consulting offers a proprietary, award-winning BPM
methodology. Its in-house staff includes both business
consultants and technology developers.

Deloitte is a multidisciplinary global consultancy,
but it has a practice focused on the implementation of 
integrated performance management.

MarketSphere’s BPM practice combines strategy and
process consulting with technical expertise.

PSE’s business process and rules management experts
approach BPM with a system called the “Strategic Process
Management Model,” which develops a complete
process model that’s linked to the organization’s business 
objectives and KPIs.

This firm has a Big Four heritage. It provides professionals
for IT, accounting and finance, audit, supply chain, legal,
and human capital projects. Its consultants have 
experience with all of the major BPM solutions.

Altico specializes in implementing FRx and other
Microsoft products. 

The Aster Group exclusively implements OutlookSoft BPM
software. The firm is OutlookSoft’s largest 
implementation partner and has been active in 
30 percent of OutlookSoft’s total customer engagements.
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GUIDE 2005
KEY = Services offered

= For which BPM components
= For which BPM methodologies
= Related technologies/disciplines

More than 
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2002

1998

1968

1996

2002

1984

1996

2005

2001

• • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • •

Global

Global

North 
America &

Europe

Global

Global

North
America,
Europe,
& Asia

Global

Global

U.S.

North 
America

BPM CONSULTING
Software
reseller?

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Yes

Yes

Management/Strategy Consulting Firms

BPM
CO

N
SULTIN

G
GUIDE

2005

Implementation Consulting Firms

16 Business Performance Management  September 2005 September 2005   Business Performance Management 17

http://www.bearingpoint.com
http://www.bpmpartners.com
http://www.buttonwoodllp.com
http://www.cohnconsulting.com
http://www.deloitte.com
http://www.marketsphere.com
http://www.pacific-science.com
http://www.resourcesglobal.com
http://www.alticoadvisors.com
http://www.astergroup.com


• • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • •

• • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • •

• • • • • • • • • • • • •

• • • • • • • • • • • • • • • • • • •

Company Comments/key partners

September 2005   Business Performance Management 1918 Business Performance Management  September 2005

BREAKAWAY TECHNOLOGIES INC.
www.breakaway-inc.com
e-mail:  bmax@breakaway-inc.com
phone:  215.369.7200

CREETH, RICHMAN &
ASSOCIATES INC.
www.creethrichman.com
e-mail:  info@creethrichman.com
phone:  203.563.0760

DECISION SYSTEMS INC.
www.decisionsystems.com
e-mail:  info@decisionsystems.com
phone:  847.433.0876

ECAPITAL ADVISORS LLC
www.ecapitaladvisors.com
e-mail:  ldavid@ecapitaladvisors.com
phone:  952.947.9300

GLOBAL ANALYTICS
CORP.
www.4global-analytics.com
e-mail:  peter.mulholland@

4global-analytics.com
phone:  203.756.2501

HITACHI CONSULTING
www.hitachiconsulting.com
e-mail:  info@hitachiconsulting.com
phone:  877.664.0100

ITEC CONSULTING INC.
www.iteccorp.com
e-mail:  chris.iervolino@iteccorp.com
phone:  914.682.2032 

LANDMARK DECISIONS INC.
www.landmark.ca
e-mail:  mhaley@landmark.ca
phone:  902.835.7861

LYNX BI CONSULTING INC.
www.lynxbic.com
e-mail:  dbrossart@lynxbic.com
phone:  480.905.5697

MAXQ TECHNOLOGIES
www.maxqtech.com
e-mail:  jjp@maxqtech.com
phone:  203.840.8930 ext.231

NEXDIMENSION
TECHNOLOGY SOLUTIONS
www.nexdimension.net
e-mail:  moreinfo@nexdimension.net
phone:  770.475.1575 ext.102

This firm is an implementer of Applix TM1, Microsoft and
OutlookSoft applications, and business intelligence tools
from Hyperion and Cognos. It has deployed these 
systems in a wide range of corporate functions.

This firm specializes in financial analytics systems —
based on OLAP, relational database, and other 
technologies — for midsize to large companies. It has also
developed a Web-enabling product for Applix TM1 called
“OLAPObjects.” Its partners include Microsoft and Applix.

Decision Systems offers a broad range of services with a
vertical focus. Its partners are Applix, Hyperion,
PolyVista, and Microsoft.

This firm implements Microsoft, Cognos, and Hyperion
BPM software. Its industry expertise is deepest in 
manufacturing, health care, and retail.  

Global Analytics specializes in implementations of
Hyperion and OutlookSoft products. It emphasizes its
flexibility and customer service.

This firm’s consultants have more than 20 years’ business
process and vertical industry experience. They 
implement software from a wide range of vendors,
including Hyperion, Cognos, and OutlookSoft.

ITEC’s consultants specialize in the Hyperion and Cognos
financial solution suites.

This niche consulting firm implements software from
Acorn Systems, Hyperion, IBM, performancesoft, 
Insightformation, and Procos.

Lynx is dedicated to developing BPM solutions that 
leverage OutlookSoft and Hyperion software. It also
implements solutions that leverage Hyperion Essbase and
Microsoft Analysis Services OLAP technologies.

MaxQ focuses on FRx and other Microsoft technologies. It
provides vertical software solutions and implementation
services.

This firm specializes in business analytics and BPM
software that is centered around Microsoft technology,
including products from FRx, Decision Support Panel
(DSP), and KnowledgeSync.
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PCS CONSULTING INC.
www.pcsconsulting.com
e-mail:  info@pcsconsulting.com
phone:  317.815.8680

PINNACLE GROUP WORLDWIDE
www.pgww.com
e-mail:  sales@pgww.com
phone:  800.403.0795

PRAXINET INC.
www.praxinet.com
e-mail:  they@praxinet.com
phone:  508.457.0383

RANZAL & ASSOCIATES
www.ranzal.com
e-mail:  info@ranzal.com
phone:  914.253.6600

REPORT SOURCE
www.report-source.com
e-mail: info@report-source.com 
phone:  +44 (0) 207.847.4027

REVELWOOD INC.
www.revelwood.com
e-mail:  wfugate@revelwood.com
phone:  800.687.0202

RINEDATA
www.rinedata.com
e-mail:  info@rinedata.com 
phone:  +44 (0) 207.043.8107

SECOND FOUNDATION
CONSULTING INC.
www.second-foundation.com
e-mail:  saho@second-foundation.com
phone:  519.885.2040

STRATATURE
www.stratature.com
e-mail:  info@stratature.com
phone:  678.353.2150

TNT-TECHNOLOGIES
www.tnt-technologies.com
e-mail:  sales@tnt-technologies.com
phone:  770.486.7435

TOPDOWN CONSULTING INC.
www.topdownconsulting.com
e-mail:  info@topdownconsulting.com
phone:  888.644.8445

WHITTMANHART
www.whittmanhart.com
e-mail:  mcochran@whittmanhart.com
phone:  614.436.9382

PCS Consulting specializes in activity-based product and
customer costing and profitability analyses. It implements
software from ALG Software, Acorn Systems, Hyperion,
SAS, Business Objects, Cognos, and Microsoft.

Pinnacle Group is a fast-growing firm that implements
Hyperion and Microsoft BPM and business intelligence
products.

This firm focuses on Hyperion, Microsoft, OutlookSoft, and
Panorama deployments for midsize to large corporate
and government clients. Its has expertise in financial
services, media/communications, and government.

Ranzal & Associates specializes in business intelligence
and BPM. The firm implements products from Hyperion,
IBM, and Microsoft. It has experience in a range of 
verticals.

Report Source is an implementer of a range of BPM and
business intelligence packages, from vendors including
Hyperion, Cognos, Oracle, SAP, and OutlookSoft.

An implementer of Applix, Microsoft, and OutlookSoft
applications, Revelwood has 10 years of experience
delivering budgeting, planning, reporting, and 
consolidation solutions.

This firm’s strategic goal is to become one of the dominant
BPM service providers in Europe. Its vendor partners 
currently include Geac, OutlookSoft, and Host Analytics.

Second Foundation implements a variety of BPM-related
solutions from Microsoft — Navision, Great Plains, FRx,
and Small Business Financials — as well as from Sage
Software.

This firm offers its own solution, +EDM, for management
of dimensions, master data, and reporting hierarchies
enterprisewide.

Every consultant in this implementer of Business Objects,
MicroStrategy, and OutlookSoft software has at least 
15 years’ experience in the industry. 

TopDown Consulting focuses on projects installing
Hyperion and OutlookSoft products.

WhittmanHart Performance Management implements
BPM and business intelligence packages from Applix,
Business Objects, Cognos, Hyperion, IBM, Microsoft,
MicroStrategy, OutlookSoft, and SRC.
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